
January 20, 2015 

RE: Letter of Recommendation for Josie Ortega 

To Whom It May Concern, 

Josie Ortega is a student intern with the Monterey County Probation Department who is 
assigned to the Pretrial Services Unit in the Adult Division and has been interning since August 
2014.  (Note: Due to our department’s policy against it, I cannot submit a letter of 
recommendation of behalf of an intern on our department letterhead.) 

It is with great pleasure that I find myself writing this letter of recommendation for Ms. Ortega.  
Josie is an outstanding intern who has been assigned to work with me in the pretrial services 
unit on a weekly basis, and has gone “above and beyond” in her administrative support to our 
unit.  Josie continuously exceeds the performance standards for her chosen role as a statistical 
analyst.  She is always willingly to accept new assignments and offers to help wherever she can.  
The pretrial service unit works in what I find to be a frenetic environment.  There are constant 
and often competing demands on the officers here but Josie is consistent in her cheerfulness, 
calmness, and dependability.   

She is an extraordinary intern and a vital member of the pretrial services unit team who 
demonstrates excellent data entry and computer skills.  She is attentive to tasks and works 
tirelessly to achieve the monthly goals of the department stats.  She is an extremely positive and 
dependable intern who performs her duties in a timely and conscientious manner. 

The skills she is acquiring through her internship are an excellent precursor to any graduate 
program in the social sciences.   She communicates fluently in both English and Spanish, a must 
if you are to interview the clients we work with in the county jail, and she is now very familiar 
with the behavioral issues of those who qualify for pretrial services.  She also manages a 
complicated personal schedule that includes her family, school attendance, and her internship. 

Josie will be a dedicated and compassionate social worker.  I’m familiar with her personal 
history and her resulting strong empathy for people who suffer with mental disabilities.  She is 
an excellent candidate for your program and I highly recommend her as she would a great 
resource.  She is someone whose talents will only grow.  My cell phone number is 831-596-5471.  
If you have any questions, please contact me. 

Sincerely, 

 

Lorena Cuffney                                                                                                                         
Deputy Probation Officer 11 


