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Social Work  
Psychosocial Assessment 

 
Part I: Data Collection 

Presenting Problem: (Situation, issue, or event)  
The Shore family survives on Nancy’s (Mom) disability checks that Nancy has received 
for the past 10 yrs and they don’t seem to get along with eachother 
 
 
 
 
Client , Family Description: 
Nancy (mom)- Stopped working as a nurse due to injuring her back. She’s constantly 
worrying about any issue the comes up. Her and Charley have a difficult time getting 
along. And she also has a hard time getting along with Rena. 
Charley (dad)- has been chronologically unemployed for 4 yrs. And his job patterns are 
short-term throughout since the couple married. In the past he has physically abused 
Rena, they too have a strained relationship. 
Rena (child)- no longer lives in the home due to issue with her parents, she has financial 
problems and no longer employed, (she’s having a hard time completing her goals) 
Michael (child)- is having a difficult time getting along with other in school in school & 
other social events. Teachers are complaining on his behavior problems. Michael argues 
a lot with his father. 
 
 
 
 
Referral Source & History: 
Sought Individual Referrals (Voluntary) 
Family has a history of seeking services from various social service agencies. 
 
 
 
 
Collateral Contacts & Information:  
Shore family doesn’t really have a social circle. Nancy & Rena where very close to 
grandma, who has recently passed away. Most of their families have passed away. Rena 
attends group in search of her birthmother. Nancy has long life relationship with her past 
co -workers as nurse. 
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Income, Resources: 
The Shore family relies on Nancy’s disability income for the past 10 years. 
 
 
 
 
 

Social History: 
 
Relationships- The Shore family relationship is fused and conflictual. The family hardly 
has a relationship with others. Michael is bullied at school and Rena was never liked by 
other kids. As a child Charley had the same problem. Nancy has a relationship with the 
nurses and doctors that she worked for when she was a nurse, but that relationship is 
only regarding Michael’s health. 
 
 
 
Education- Nancy attended Nursing School in the past. Rena has her GED and recently 
dropped out of pre-med school. Charley education status in unknown. Michael is 
currently in school. 
 
 
 
 
 
Employment- Nancy 10 years ago stopped working as a nurse due to her back injury. 
Charley hasn’t worked for the past 4 yrs and he could never hold a long -term job. Rena 
although doesn’t live in the home she no longer holds a job. 
 
 
 
 
Health/Medical 
Michael has been hospitalized for chronic asthma and has had a past history of seizures 
where he presently takes medication. Nancy is overweight, chain smokes, sleeps poorly, 
cannot concentrate and is forgetful. 
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Legal 
No legal issues at this time 
 
 
 
Psychological 
Michael has many behavior problems that interfere with school; psychologist has also 
stated that he has fine and gross motor coordination problems. Doctors have diagoned 
him with hyperactivity. 
Rena suffers from the loss of her birthmother who gaved her up for adoption; which is at 
the stage where it’s really bothering her. She also has lost her great grandmother, who 
has passed away.  
Nancy is constantly worrying about any situation that crosses her path; she has high 
anxiety attacks that occur daily accompanied with depression, she sleeps poorly cant 
concentrate and is forgetful. 
Charley 2 years was diagnosed with bipolar depression. He has had a psychotic break in 
the past, and has been suicidal, he’s currently on lithium. Charley is also very forgetful, 
daydreams, slow in doing things, and doesn’t tolerate criticism which has caused him his 
jobs. 
 
 
 
 
Religion/Spirituality 
No religion is stated 
 
 
 
 
 
Culture & Social Diversity: 
 
Affiliation Group 
Nancy identifies herself as a past nurse who currently has somewhat of a relationship 
with ( Doctors & nurses) from her past employer. 
Charley attends vocational rehabilitation program and he also performs every Thursday 
day at the comedy club. 
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Rena attend adoptee meeting to be able to find her birthmother. 
 
 
 
 
Values, beliefs, customs 
The shore family relates to the typical American culture. Education is very important for 
Nancy. Nancy’s interest is baseball, soap operas, needle points. Rena likes singing, 
acting, dancing, and school. Michael like to get involved in track and baseball. Charley 
performs as a comedian and someday will like to own his own business. 
 
 
 
Communication patterns 
The communication patterns are closed and broken because the relationship are fused 
and conflictual. There’s constant yelling and bittering at each other. Condemnation is 
involved between Nancy and Charley; severely criticizing, blaming, negatively, judging, 
nagging. This where Nancy parental role comes to play to. Also submission 
communication between Nancy & Rena. Rena listens to Nancy because she stated that 
somehow Nancy makes you eel guilty in some way. 
 
 
 
Social justice issues 
Charley has beat Rena bruising her face badly. 
 
 
 
 
 
Strengths, Accomplishments & Achievements 
 
 
 
 
The Shore family’s strengths is that they really care for each other. 
Nancy – She was a nurse in the past, she cares a lot for people. She knows about 
health and she’s a good asset to her son Michael. She likes watching baseball, 
soap operas. She’s anxious to be a landlord. And she will like to return to nursing 
school. 
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Rena- She’s attractive, intelligent, talented, and mentally gifted. She also has 
artistic talent, writes poetry, and short stories and has extraordinary mechanical 
ability. 
Charley- He was a salesman, janitor, self-employed carpet cleaner. He has also 
completed a cooking course. He wants a job he can hold. He one day will like to 
own his own business. He will also like to one day become famous.. He’s also a 
comedian. 
 
Michael- He’s attuned to the news, he knows what is current in the world events, 
politics, and business . He sympatizes with underdogs and victims and one day 
will like to be psychologist. 
 

 
 

Part II Analysis / Findings 
(Summarize your overall thoughts and impressions that help explain the case, 
incorporate systems theory and the eco-systems perspective to help justify your 
analysis) 
My theory is that the SHORE FAMILY has a strain relationship that needs 
immediate attention. The way Nancy and Charley’s marriage is they seem not able 
to communicate effectively and not able to agree in ways to make it better. After 
learning about Nancy and Charley’s childhood life, they too had difficulty 
establishing a relationship with their parents. This could be the cause of why their 
marriage is unhealthy, Charley is not able to hold a job, Rena runs away from 
home, and why Michael is acting out. Rena and Michael are suffering because 
Nancy and Charley lack parental support. Rena needs more support at this time in 
which her parents are pushing her away. Michael also needs support in building a 
bond with his parents. Nancy and Charley’s marriage is also suffering. Nancy is 
taking the role as parent and Charley is taking the role as a child. Both parties 
need to work on their marriage, Nancy needs to stop acting like mother to Charley 
and act more like a wife and Charley needs to step up and act like an adult and 
take full responsibility as a father and as a breadwinner. 
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Part III Formulation of Problem List 

Problem: _Nancy and Charley need to open communication walls and work 
on their marriage. 
______________________________________________________________
_____________________________________________________________ 
 
Duration, frequency, severity, urgency (severity) 
Nancy and Charley are constantly fighting. Nancy plays the mother role and 
Charley plays the child role. He is scared when he gets home because he 
doesn’t know what Nancy is going to complain about. Nancy is also tired of his 
compulsive lying. He tells Nancy what he believes she wants to hear, claiming 
he doesn’t want to be upset her with the truth. They seem not able to get 
along or agree on family issues. 
 
 
 
Risk and protection factors 
Constant fighting and yelling. This is also affecting Michael who is the only 
child that lives here.  
 
 
 
Personal strengths 
In the beginning of their relationship the couple fell in love with each other. 
Charley still agrees that Nancy is the best wife in the world.  
 
 
 
 
 
Situational and systemic factors 
Since the beginning of the marriage Nancy fell in love with Charley because of 
his hopeful dreams, but now she’s disappointed because Charley never 
accomplished his dreams and much less hold a job.  
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Motivation and readiness to change 
The couple are open to discuss and ready to get help on their relationship 
 
 
 
 
Challenges and obstacles 
 Lack of employment for Charley because bills are part of the problem. Nancy 
role of parental. Nancy able to be more supportive to Charley. Nancy worrying 
too much. 
 
 
 
 
Problem: __Charley and Nancy need to open their communication walls and 
bond effectively with their children. 
______________________________________________________________
____________________________________________________________ 
 
Duration, frequency, severity, urgency (urgency) 
Lack of closeness with eachother. 
 
 
 
Risk and protection factors 
Michael and Charley constant argue at home or when they both spend time 
together. When Rena lived in the home Nancy and her argued a lot; there was 
a time Rena tried to hit Nancy and Charley beat her up severely. Rena got 
kicked out from the house and feels that they don’t like her because she’s 
adopted. Rena gets no support from Nancy or Charley. 
 
 
 
Personal strengths 
They care for each other. Charley tries to bond with Michael by taking him out 
on outings, but it fails. 
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Situational and systemic factors 
Rena is no longer in the home she feels lonely and feels like nobody is really 
there for her. Rena needs parental support.  
 
 
 
 
 
Motivation and readiness to change 
Rena is ready to change, she’s has signed up for therapy and updates her 
journal everyday. Yes the Shore family is ready to change and find a solution 
to their problem. 
 
 
 
Challenges and obstacles 
Rena might not be ready to have relationship with Charley since he was 
abusive to her in that past; might happen again.  
 
 
 
 
 
 
Problem: __Charley needs to be able to contribute to the family 
financially._____________________________________________________
______________________________________________________________
_______ 
 
Duration, frequency, severity, urgency (urgency) 
The last time he worked was 4 yrs ago. Family surviving on one income. 
 
 
 
Risk and protection factors 
The couples constant fighting of bills. Not able to hold jobs. 
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Personal strengths 
Past salesman, janitor, carpet cleaner, comedian, and he has cooking training 
certificate 
 
 
 
Situational and systemic factors 
Might need job training or might need to update skills. 
 
 
Motivation and readiness to change 
He is currently attending vocational rehabilitation; shows readiness for a job. 
 
 
 
Challenges and obstacles 
He’s slow, daydreams, and forgetful which is the causal of his job losses. Not 
able to hold a long -term job. He’s current on medication (Lithium) could 
interfere with job performance. 
 
 
 
 
 
 

 
 
 
 
Part IV Service Plan 

Objective: 
Marriage Counseling for Nancy and Charley 
Service: 
Referral to Family Therapist 
Arranger: 
SW Behavior health 
Due Date: 3 months 
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Objective: 
Career training for Charley 
Service: 
Referral to the One Stop Career Center 
Arranger: 
SW behavior Health 
Due Date: 
2-3 weeks 

 
Objective: 
Family Therapy for all members of the Shore Family 
Service: 
Referral to Family Agency 
Arranger: 
SW Behavior Health 
Due Date: 
By March 15, 2014 

 
Objective: 
Individual Therapy for Rena and Michael 
Service: 
Referral 
Arranger: 
SW behavior Health 
Due Date: 
After Family Therapy is completed 

 


