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The Ethical Predicament being written in this paper will show how social workers at one 

point in their professional career will have two or more values that will conflict with each 

other. Throughout the paper I will demonstrate the importance when caught in a 

dilemma. We will be looking at the Latino culture, as a professional we need to be cross 

cultural competence because that will help us help our clients better understand their 

situation and find solutions. 

Ethical problem 
 
The situation is where a married couple Marisol and Arturo came to Hope Family 

Services for marriage counseling. The couple’s primary language is Spanish so they are 

referred to a human services intern, Dora, for counseling because she’s the only one who 

spoke Spanish in the office. During the first interview Dora finds out that Marisol and 

Arturo both come from Mexican-American backgrounds and have been married for 2 

years. Both husband and wife want to have children but are having a hard time 

conceiving a child. However, husband is recently seeking marriage counseling because 

he is dissatisfied that wife had lost interest in their sex life. 

Dora explored their premature courtship to get some background on how their 

relationship has evolved over time. She discovers that Arturo was 17 and Marisol is 15 

when they met at Marisol’s Quinceanera, a Latin tradition of the 15-year-old girl 

transitioning from childhood to young womanhood. Two weeks later after the celebration 

Arturo finally asks her out on a date. 

Both Arturo and Marisol were devoted to each other and after Arturo’s graduation he 

finally asked Marisol’s parents’ permission to marry her. Both of their respective parents 

were pleased about their marriage. Dora also investigates the kind of role models that 
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couple’s parents were. She discovers that both Marisol and Arturo’s parents married at an 

early age and both also have emigrated from Mexico. Marisol’s parents divorced at the 

age of twelve. It was a bad divorce since Marisol’s mom was always accused of cheating. 

Marisol’s father believed that all women were sluts and couldn’t be trusted. He 

financially supported Marisol and sisters by working as a farm worker. 

  
The Ethical predicament begins when Marisol asks Dora for a private session. During the 

session Dora assures Marisol that everything she shares will remain confidential. Marisol 

tells Dora that after high school she has worked close to her mother and father as a farm 

worker. She confesses to Dora that her boss, Chuck has sexually harassed her and she 

finally gave in and had an affair with him. She has also recently discovered that she’s 

pregnant and assumes that the baby’s father is Chuck. Marisol thanked Dora for her 

confidentiality and looked forward for her helping Arturo before things got out of hand. 

Dora is now caught in a dilemma- on one hand, she believes marriages were based on 

honest communication, but in the other hand, she has promised Marisol that her 

information will be kept confidential before she knew all the details. 

 

Conflicting Values  

This ethical predicament is clearly introduced when Marisol goes for the one on one 

session with Dora and she confesses that cheated on her husband Arturo. Marisol is 

pregnant and she does not know who might be the father. It becomes complicated 

because Marisol thanked Dora for her assurance of confidentiality and hoped that she 

could help Arturo before things went too far. Dora now wonders if she should have made 

this promise to Marisol in light of the huge secret that Marisol kept. Dora feels caught in 
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a dilemma were she feels that a good marriage is based on honest communication, which 

Marisol has not done by not telling Arturo as soon as it happen. Especially not telling 

Arturo that she is pregnant, Arturo believes that she is not fertile. As a practitioner Dora 

is in conflict two different values, one is being truthfulness and full disclosure Dora 

should have explain that Arturo is also her client also and as a practitioner you always 

want to be completely honest with your clients and she was not. But privacy and 

confidentiality is a value protecting the client from the practitioner telling anyone about 

what’s talked about in the session. There wouldn't be a problem if Arturo was there in the 

session, actually it would have made it perfect. The mistake is as they went on as couple 

therapy; it should have stayed that way.  The importance of human relationship is the 

dilemma Dora is in, because she is there to help clients bridge the gap to help family stay 

together and most importantly her opinion on relationship. 

Primary Client 
 
In this case dilemma the primary client is the couple. Arturo came to Dora seeking 

professional marriage counseling because they both are having trouble conceiving a child 

and the husband is concerned about his wife’s lost of interest in sex. Marisol’s aunt, 

Elena, has volunteered to be their marriage counselor for the couple as their wedding 

promise. When Elena sees no hope for them in conceiving a child she advises to seek 

professional help from a marriage counselor. With the presence of Marisol, Arturo has 

explained his concerns about his wife to Dora. On the other hand, Marisol schedules a 

separate session with Dora and explains to her that her job as farm worker has gotten 

hostile because her boss, Chuck, has been sexually harassing her. What started as 

inappropriate touching has now lead to sexual advances. Marisol makes it clear to Dora 
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the importance of her marriage to Arturo and how she loves him dearly. She explains to 

her that she has agreed to her bosses’ sexual advances because she’s is afraid to lose her 

job being the only breadwinner. Months ago Arturo has lost his job and the couple is 

having financial difficulty meeting their needs. And recently Marisol finds out that she is 

pregnant and fears that she’s pregnant from her boss. She wants Dora to keep her 

situation confidential but yet she wants her to help Arturo because she fears that the 

problem will escalade further. Dora is now caught in dilemma with her primary client. 

She understands the couple’s situation but she can’t focus on the two individuals seeking 

therapy even though they both came in as a couple. She only has one client and that client 

is the relationship. Dora’s priority is to focus on the relationship not on each individual. 

The non-client stakeholders 
 
Marisol’s aunt, Elena, who was chosen to be the marriage counselor for the couple, 

Marisol chose her Aunt Elena because she is a positive role model who she looks up to. 

Although she doesn’t have the professional expertise to guide the couple in their situation 

she suggest them to seek professional help. Aunt Elena holds two types of power 

Referent and Expert power. Both Powers that she acquires are positive. She has Referent 

Power because Marisol is easily influence by her. Elena holds a great charisma with 

others. She also holds a great relationship with her husband of 10 years who Marisol 

admires. The expert power comes in place because she has a great experience and 

knowledge in relationships, when Marisol’s mother and father were going through a 

difficult divorce she was there to help the mom overcome it. 
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Code of Ethics  

The code of ethics that concerns this predicament is the American Association and 

Family Therapy. Dora believes in having honesty and good communication in order for a 

relationship to work. According to the AAMFT “1.8 Marriage and family therapists 

respect the rights of clients to make decisions and help them to understand the 

consequences of these decisions. Therapists clearly advise the clients that they have the 

responsibility to make decisions regarding relationships such as cohabitation, marriage, 

divorce, separation, reconciliation, custody, and visitation”(AAMFT, 2001). Dora needs 

to find out more information on how can she help and try to find a solution. The mistake 

that caused the predicament is covered in section 1.3 Marriage and family therapists are 

aware of their influential positions with respect to clients, and they avoid exploiting the 

trust and dependency of such persons. Therapists, therefore, make every effort to avoid 

conditions and multiple relationships with clients that could impair professional judgment 

or increase the risk of exploitation”(AAMFT, 2001). 

Legal Issues 
 
Under the California Employment Law the Fair Employment and Housing Act (FEHA) it 

prohibits sexual harassment in the workplace. Sexual harassment is defined as “ 

unwelcome verbal, visual, or physical conduct of a sexual nature that is severe or 

pervasive and affects working conditions or creates a hostile work environment.” It 

doesn’t matter for purposes of proving harassment whether the harasser is the president 

of the company or an entry –level clerk. State law also says, harassment by a high level 

manager of a company may be more injurious to the victim because of the prestige and 

authority that they hold. In this case even though Marisol agreed voluntarily to have sex 
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with Chuck, having a relationship with somebody who’s holding power over you is not 

consensual. 

 

Courses of Action 

The first course of action might be that Dora would break confidently tell Arturo in 

separate session and have the couple understand and mediate the situation to save their 

marriage. Another possible solution would be that Marisol gets an abortion and start from 

having another baby with Arturo. For the third course of action might be to hide Chuck 

from Arturo and have him believe that he is the father.  

5 clinical factors 
 
The emotional factors in this predicament for Arturo are feeling of hopelessness he has 

tried everything possible to conceive a child he doesn’t understand why they can’t. He 

also notices that he wife has lost interest in their sexual relationship and a wonder if she’s 

has fallen out of love. Arturo really loves his wife and doesn’t want the relationship to 

end. He thinks therapy will give them the opportunity to be happy again. On the other 

hand, Marisol feels guilty and disgusted with herself. She gave in to Chuck’s sexual 

advances and feels that she has betrayed their marriage vows. She hardly eats and sleeps 

thinking about who the father of the baby could be. Her poor judgment is taking a toll on 

her and she is under distress. Every time her husband touches her she feels blameworthy. 

She has agreed to come to therapy because she’s afraid that this situation will escalade to 

something bigger. 

The Familial Factors in this case are that Marisol and Arturo married at a young age 

following their parent’s footsteps. Both are having a hard time conceiving a child. And in 
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the middle of this situation Marisol has lost interest in having sex with her partner 

because she’s now pregnant and is afraid that it’s Chucks. Marisol is under stress and 

doesn’t know what to do. Another factor in this case is that Arturo is jobless and is 

putting more pressure on Marisol’s situation. 

The Cultural Factors are that Arturo’s parents married as teenagers in Mexico and 

immigrated to the United States when he was 4 years old. Marisol’s parents are also from 

Mexico and married at a young age. They divorced when Marisol was twelve because the 

father was extremely a jealous person. Marisol and Arturo are undocumented but spent 

most of their life here in the United States. They are brought up more like Mexican 

Americans even though their parents are from Mexico. Dora feels that with Marisol being 

illegal Chuck is probably taking advantage of the situation but needs to investigate 

further.  

Economic Factors is a huge problem in this scenario because most recently Arturo has 

been laid off from his construction job and him being illegal he can’t file for 

unemployment. Without any means of income from Arturo, Marisol has taken overtime 

hours to help ends meet. To her surprise her boss Chuck has taken advantage of the 

situation and has made sexual comments to her. Despite her discomfort, she feels that she 

really needs those hours and can’t say no to Chuck’s sexual proposals. 

Arturo and Marisol are very spiritual. They both are catholic and were married in a 

catholic church. In the their wedding date Arturo presented Marisol with thirteen coins as 

a symbol of his dedication to the marriage and to signify that he was entrusting all that he 

owns to his bride. When Marisol accepted his coins, she showed that she would 

completely be committed to her husband. But as time when by and the incidents at work 
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occurred her level of spiritual reduced. She disconnected spiritually with everybody she 

kept it to herself and she pushed away anybody who came close. She became unease and 

empty. She has low self worth of herself and doesn’t how to cope with that.  

 

Final Test 

Golden Rule 

In this case the Golden Rule “Do unto others as you would have them do unto you” 

applies to the client Marisol, first she needs to remember the situation she was in and why 

she let it occur. How would she feel if Arturo was hiding something from her and did not 

tell her, It’s a two way relationship and in order to work she need to explain what’s 

wrong to Arturo because he want to be able to have a wonderful relationship that’s the 

reason they are there to see Dora. 

Fiduciary 

I feel in this case there is a fiduciary relationship, especially when taking on the one on 

one session and not explaining the terms and conditions of the session being held. I 

believe that it’s the social work duty to then go on and help make the process less 

difficult because she was not truthful with the client.  

Generizability  

The general rule I would like to stress on practitioners is being honest with client from 

the beginning. Before starting a session explain confidentiality and explain when it can be 

broken that way when client’s beings to open about their problems they already know the 

consequence that will change the relationship between the client and the practitioner.  
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Publicity 

In this case I would want everyone who is in a relationship that communication build a 

long lasting relationship, and talking it out before its too late will make chances more 

likely to be able to repair and work toward staying together. I would like the public to 

know that when someone takes something from you like in this case, chuck was her boss 

and giving Marisol was the worker who needs the money because she had a family to 

take care of. She is a victim and its not her fault, you have to look at her past and 

understand why was she afraid to ask for help.  

 

Worst Case Scenario 

In a worst case scenario Marisol tells Arturo that she didn't want to stress him, but she is 

pregnant so because Arturo feels everything has changed they stop the session and go 

back to their regular life. Marisol continues to work, whereas Chuck still continues to 

harass her. Until Mariol’s child get bigger and starts looking like his dad. It raises 

question in Arturo mind, so they head back to session with Dora, who then admits that 

she knew all along that he was not the father and that she was being harassed by her boss 

and that is his son. Arturo then goes and kills Chuck and tells police that Dora, their 

social worker knew and failed to aid the situation in the beginning. Because Dora did not 

abide by her code of ethics, she was fired and had her licensed removed.   
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